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Annotation This article presents the analysis of the usage of address terms in military context. It 

gives the overview of the history terms of address and their evolution under the 

influence of different regimes and social factors. It also discusses the qualitative and 

quantitative research results that indicate military personnel follow the protocol 

without any exceptions in all formal situations since address words reflect discipline, 

power, formality and hierarchical relationships. Survey held among 57 cadets and 

officers showed that gender related factors does not influence the determination, 

violation or exception of address words. Whereas, formality might slightly be skipped 

in civilian + military interactions even if they are formal. That makes us to believe 

that within military personnel gender does not affect address terms since 

cadets/officers strictly follow protocol in an interaction with commissioned and non-

commissioned female officers while for civilian service personnel they may replace 

address terms with other polite and informal ones. 
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Аннотация В данной статье представлен анализ использования обращений в военном 

контексте. В ней дается обзор исторических форм обращения и их эволюции 

под влиянием различных режимов и социальных факторов. Кроме тогo, 

обсуждаются результаты качественного и количественного исследования, 

которые показывают, что военнослужащие без исключений следуют 

протоколу во всех формальных ситуациях, поскольку обращение отражает 

дисциплину, власть, формальность и иерархические отношения. Опрос, 

проведенный среди 57 курсантов и офицеров, показал, что гендерные 

факторы не влияют на определение, нарушение или исключение слов 

обращения. В то же время, формальность может быть слегка нарушена в 

гражданско-военных взаимодействиях, даже если они носят формальный 

характер. Это позволяет нам полагать, что в военном персонале пол не 

влияет на формы обращения, поскольку курсанты/офицеры строго следуют 

протоколу при взаимодействии с офицерами и унтер-офицерами женского 

пола, в то время как в отношении гражданских лиц они могут заменять 

формы обращения другими вежливыми и неформальными. 
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Annotatsiya Ushbu maqolada harbiy kontekstda murojat qilish atamalaridan foydalanish tahlili 

keltirilgan. Maqolada murojat atamalarining tarixiy rivojlanishi va ularning turli 

rejimlar va ijtimoiy omillar ta’sirida o‘zgarib borishi haqida ham umumiy ma’lumot 

berilgan. Shuningdek, harbiy xizmatchilarning barcha rasmiy vaziyatlarda hech 

qanday istisnosiz protokolga rioya qilishlarini ko'rsatadigan sifat va miqdoriy 

tadqiqot natijalari muhokama qilinadi, murojat qilish atamalari intizom, daraja, 

rasmiyat va ierarxik munosabatlarni aks ettiradi. 57 nafar kursant va ofitserlar 

o‘rtasida o‘tkazilgan so‘rov shuni ko‘rsatdiki, murojaat so‘zlarini tanlash, o‘zgartirish 

yoki istisno qilishga jinsga bog‘liq omillar ta’sir ko‘rsatmaydi. Holbuki, fuqarolik + 

harbiy munosabatlarda, hatto rasmiy bo‘lsa ham, norasmiy so‘zlarning qo‘llanilishi 

kuzatildi. Bu bizni harbiy xizmatchilarning jins bilan bog’liq omillar murojat 

atamalarini tanlash qaroriga ta’sir ko‘rsatmaydi, chunki kursantlar / ofitserlar ayol 

harbiy xizmatchilar bilan o‘zaro munosabatlarda protokolga qat’iy rioya qilishadi, 

harbiy bo‘lmagan, fuqaro ahol xizmatchilar bilan muloqotda esa ular murojat 

atamalarini boshqa muloyim va norasmiy so‘zlar bilan almashtirishlari mumkin. 
  

Kalit so‘zlar Murojat atamalari, kodlash, rasmiylik, daraja, kuch, ierarxik munosabatlar, protokol 

 

  

 

Introduction 

Terms of address are integral part of our 

daily communication since we address to a 

speaker we are talking to. Based on the context 

address terms might differ in form, use or tone 

since they are considered as an indicator of 

different factors like cultural norms, 

relationships between people or intensity and 

purpose of speech act. Wardhaugh (2010) 

noted that the address terms also serve as 

language encoders to indicate power, 

solidarity, formality, and politeness. 

Terms of address are the words that are 

the inseparable part of our daily life discourse. 

Whether it is personal life or professional life 

once there is a communication discourse there 

is an inevitable need for these words.  

According to the Webster dictionary form/term 

of address are the words, names or titles that 

are used when speaking or writing to someone. 

For example, anyone hears the words like dear, 

Sir, Ma’am, buddy, professor, mom etc. in every 

day conversations. Based on the role as an 

actor in communication form/term of address 

may change in terms of formality, purpose. This 

single word can indicate the social status of 

interlocutors, their relationships, gender, 

cultural identities or other social peculiarities. 

In terms of the context the discourse in 

happening address terms (ATs) can be 

distinguished as formal and informal words. For 

example, when interlocutors are close relatives, 

friends in a family setting the informal ATs are 

used like mommy, honey, sis, …while samples 

of formal AT could be considered the words like 

Sir, Professor, Ma’am, Dr. etc.  

Address terms differ from culture to 

culture or even among smaller communities. 

For examples, the way the words used by family 

members towards one another radically differ 

around the world. Moreover, it might differ 

within the certain age groups as well. For 
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example, in traditional Uzbek culture elder 

people to address any younger ones as son or 

daughter even if they do know them personally 

while younger people use words like aunty, 

uncle or granny or grandpa in an informal 

situations regardless of their relationships. But 

in formal discourse they follow the protocol 

required by a certain agency in charge. Factors 

like age, gender, familiarity also determine the 

usage of different or appropriate terms of 

address. Specifically, woman have tendency to 

expect more polite address terms than male 

(Rubin, 1981; Mill, 2003). 

Uzbek military setting  

As for military address terms they are the 

clear indicator of hierarchical relationships 

within the military staff. They represent not only 

strict protocol rulesbut also rank and identity 

(Lande, 2007; Holmes & Stubbe, 2015). 

If the address terms can be dependent on 

personally traits as well among civilians for 

military they are not negotiable. They represent 

clear command and control principles and 

hierarchical position. Although in smaller and 

closer group of friends or peers interlocutors 

might address one another in a bit informal 

way without mentioning rank, position or 

surname. In any military context throughout 

world formal way addressing among 

interlocutors are the words indicate the rank           

of a person. Also surnames are used after                

the rank mostly but not always. If Cos or NCO 

are familiar with each other or then address 

with their rank + surname like Lieutenant        

Smith or Captain Norov. In western military 

services. Moreover, notion subordination              

also matter a lot in military discourse. 

Throughout the conversation superior person 

will no repeat rank + surname all the time and 

use only the word of a rank insignia instead. 

Inferior officer on the other hand use the 

address term Sir/Ma’am which indicates 

respect and superiority of his/her            

interlocutor. Sir/Ma’am directly note the 

gender of the interlocutors while rank           

insignias do not refer to the gender of a holder. 

It can be notices that in formal military 

discourse ATs indicate status, directness and 

politeness. 

However, in Uzbek military context both 

quite obvious differences and similarities          

can be seen. Contemporarily, in any branch of 

the Uzbek Armed Forces   formal way of 

addressing is proceed by rank + surname 

pattern. However, inferior officers use the        

AT like polkovnigim, kapitanim or serjantim     

that is translated into English as my colonel,          

my captain or my sergeant. The suffix –im         

gives possessive meaning and it might sound         

a bit odd in English since highly inflectional 

language like Uzbek might have different 

formations and structures than English. 

However, similar patterned words with 

possessives like my Lord, my Lady were used           

in military context in western countries as well. 

Like any other AT, in Uzbek military             

Possessive + rank pattern also indicates status, 

directness and politeness. In addition, it 

emphasizes loyalty as well since the sense of 

loyalty is one the key motives of military 

service. A decade ago Uzbek Armed Forces 

personnel used to exploit Comrade + rank 

pattern as a formal AT as a result of the 

influence of the former USSR military power. 

But recently this pattern has officially been 

changed into my + rank pattern. It is used 

under certain terms considering a social status. 

For example, only inferior ranked officer say My 

Captain or My Sergeant while higher ranked 

officer use rank + surname or rank only 

patterned ATs. That indicates centralized 

command and control system in military 

structures where the president is the Supreme 

Commander-in-Chief of the Armed Forces. 

Dedication and loyalty to the country are both 

unique and bottom-up approaches in a military 

service. 

Despite my + rank, rank + surname, rank 

only ATs are widely used in Uzbek military 

discourse and the word Comrade has been 

expelled from an official usage within process 

of “nativization” it is still used in some 

occasions.  
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Methods and Results 

For data collections both qualitative and 

quantitative methods were applied. For 

qualitative data analysis a platoon of cadets 

were observed during lessons and self-study 

hours. Also, mild and friendly discussions were 

held during English classes simultaneously with 

formative assessment of cadets’ fluency. For 

quantitative analysis survey was held among 57 

cadets and officers. Survey includes 7 questions 

related to the terms of address used by cadets 

and officers in different situations. What was 

found out is that 100 percent of the time they 

use rank + surname, rank only patterns in a 

formal context without any exception at all. 

That shows discipline and chain command 

clarity among military personnel. What stands 

out is even peer-to-peer communications 42 

percent of respondents still follow the protocol 

using rank + surname, rank only patterns. 

However, address terms used for civilian female 

teachers or service people usually overlaps. 

According to protocol they are supposed to use 

Ma’am to civilian female teachers but the keep 

using both Ma’am and teacher or some other 

polite address terms. However, they never 

break the protocol when it comes to female 

non-commissioned or commissioned officers. 

That makes us to believe that within military 

personnel gender does not affect address 

terms since cadets strictly follow protocol while 

for civilians they may replace address terms 

with other informal ones. This does not mean 

that they show less respect to civilians 

personnel since replaces words are usually 

show closeness, respect and appreciation. 

 

  
 

 
 

Conclusion  

Address terms differ from culture to 

culture or even among smaller communities. 

This single word can indicate the social            

status of interlocutors, their relationships, 

gender, cultural identities or other social 

peculiarities. 

Contemporarily, in any branch of the 

Uzbek Armed Forces   formal way of addressing 

is proceed by rank + surname pattern. 

However, inferior officers use the AT like 

polkovnigim, kapitanim or serjantim that is 

translated into English as my colonel, my 

captain or my sergeant. The suffix –im gives 

Diagramma 1. Informal 
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follow the
protocol

other
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words

Diagramma 2. Formal discourse

rank+surname,
my+rank
patterns

other polite
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follow the
protocol

use other
polite adress
terms
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possessive meaning and like any other AT, in 

Uzbek military Possessive + rank pattern also 

indicates status, directness, politeness and 

loyalty. Uzbek military personnel follow the 

protocol without any exceptions in all formal 

situations since address words reflect 

discipline, power, formality and hierarchical 

relationships. Whereas, formality might slightly 

be skipped in civilian + military interactions 

even if they are formal. That makes us to 

believe that within military personnel gender 

does not affect address terms since 

cadets/officers strictly follow protocol in an 

interaction with commissioned and non-

commissioned female officers while for civilians 

they may replace address terms with other 

polite and informal ones. 
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