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Annotation. This article explores various types of information gap activities (IGAs) and how they can be 

effectively implemented for university-level students. Grounded in the principles of Communicative Language Teaching 

(CLT) and supported by key research such as Long’s Interaction Hypothesis and Swain’s Output Hypothesis, the study 

emphasizes the value of IGAs in promoting active language use, critical thinking, and real-world communication. 

Different types of IGAs, including jigsaw activities, role plays, problem-solving tasks, and information exchange grids, 

are outlined with examples relevant to university contexts. The article also offers practical strategies for implementation, 

such as tailoring activities to specific academic disciplines, integrating technology, and scaffolding complexity. By 

engaging students in dynamic, authentic tasks that require meaningful language production, IGAs help students develop 

both language proficiency and subject-specific knowledge, preparing them for academic and professional success. 
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 Information gap activities are essential tools in language learning that 

encourage communication between learners by having them share pieces of missing 

information with each other. These activities push students to use language in real-life 

situations, making them highly effective for improving fluency, listening, and critical 

thinking skills. For university-level students, who generally have higher language 

proficiency, these activities can be adapted to be more complex, relevant, and 

engaging. This article outlines different types of information gap activities and offers 

practical strategies to implement them with university students. 

 The Communicative Language Teaching (CLT) approach, which 

prioritizes meaningful communication over linguistic form, provides the theoretical 

backdrop for information gap activities. Michael Long, in his interaction hypothesis, 

emphasized that learners improve their language skills when they are pushed to 

negotiate meaning in authentic conversational settings, a principle that directly 

supports the use of information gap activities. Through negotiation of meaning, 

learners notice gaps in their language and seek to fill them by interacting with peers, 

which strengthens both their linguistic and communicative abilities (Long, 1983). 

 Ellis found that information gap tasks encourage students to produce 

language that they wouldn’t normally use in controlled or teacher-fronted settings. His 

research highlights the benefits of IGAs for promoting spontaneous speech and pushing 

learners to apply critical thinking as they process and share information (Ellis, 2003). 

Similarly, Swain’s output hypothesis asserts that learners enhance their language 

acquisition by being required to produce output, which is exactly what information gap 

tasks stimulate. This production of language, according to Swain, helps learners notice 

linguistic gaps in their knowledge and pushes them toward more effective language 

use (Swain, 1985). Dörnyei highlights the role of motivation in language learning and 

stresses that communicative tasks, such as information gap activities, boost learner 

engagement by providing dynamic and authentic language use scenarios. University 
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students, who tend to focus on academic language, benefit from these real-world, 

interactive learning environments (Dörnyei, 2001). Additionally, Nunan emphasizes 

that information gap tasks promote the development of higher-order thinking skills, 

such as inference and hypothesis testing, which align with the academic demands 

placed on university students. These activities require students to engage deeply with 

the material and to communicate their thoughts and ideas effectively (Nunan, 2004). 

Finally, Blake explored the use of computer-mediated communication (CMC) in 

language learning, showing that information gap activities conducted online can be just 

as effective as in-person tasks, especially for university-level learners. His research 

supports the idea that technology can be leveraged to facilitate IGAs in hybrid or online 

learning environments (Blake, 2000). 

 Types of Information Gap Activities 

1. Jigsaw Activities. In a jigsaw activity, the class is divided into groups, and 

each group receives different pieces of information. The students in the group work 

together to share their information, and each group member becomes an expert on their 

particular section. Later, students are reorganized so that each new group has one 

member from the original groups, allowing them to complete a task by pooling together 

all the separate pieces of information. Example: In a history class, one group receives 

information about causes of World War I, another group studies the events leading up 

to the war, and a third focuses on its consequences. Students must come together and 

communicate to create a complete timeline. 

2. Role Plays and Simulations. Role plays involve students assuming different 

roles and exchanging information based on those roles. This method is particularly 

effective for situations involving real-world scenarios like negotiations, interviews, or 

problem-solving.  Example: In a business class, one student acts as the CEO of a 

company, another as the project manager, and another as a client. They discuss the 

details of a project, exchanging information to reach an agreement. 

3. Describe and Draw. In this activity, one student describes an image, chart, or 

diagram to another student, who must draw it based on the description. This activity 

emphasizes listening and speaking skills, as well as clarity of communication. 

Example: In an architecture course, a student describes a blueprint to their partner, who 

attempts to recreate the structure based solely on the verbal explanation. 

4. Information Exchange Grids. In this type of activity, students are given partial 

information and must ask each other questions to complete their grid or chart. This 

activity encourages active listening and accurate questioning. Example: In a statistics 

class, one group of students might be given raw data, while another group receives a 

statistical summary. Both groups have to ask each other for specific data points to 

complete their analysis. 

5. Problem-Solving Activities. Problem-solving tasks are particularly engaging 

for university students. In these tasks, students are given different pieces of information 

that they need to combine in order to solve a complex problem. Example: In an 

environmental science class, students are assigned different data sets about pollution, 
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climate change, and energy consumption. Together, they must devise a sustainable plan 

to reduce the environmental footprint of a city. 

6. Find the Differences. In this activity, two students receive slightly different 

versions of a picture, text, or scenario. They must talk to each other to discover what 

the differences are without showing their version to their partner.  Example: In an 

engineering class, two students receive different designs of the same machine, and they 

need to describe and discuss the features to identify the discrepancies. 

  When implementing these activities with university students, it is essential 

to consider their advanced language skills and the need for activities that are both 

intellectually stimulating and relevant to their field of study. Information gap activities 

should reflect the content that students are studying in their academic courses. By 

integrating subject-specific material, such as case studies in business or scientific data 

in STEM fields, you make the activity more meaningful and engaging.   University 

students are often more comfortable in group settings, but assigning specific roles (such 

as leader, note-taker, or timekeeper) can help ensure that each student actively 

participates. Rotating roles in successive activities can also provide students with 

varied experiences and skills development.  Emphasizing the real-world applications 

of language can increase student motivation. For instance, problem-solving tasks that 

mimic workplace scenarios, such as business negotiations or scientific debates, can be 

more relevant to university students' future careers. At the university level, leveraging 

technology can enhance the learning experience. Online collaborative tools like Google 

Docs, shared spreadsheets, or virtual meeting platforms (for distance learning) allow 

students to participate in information gap activities remotely or in hybrid settings. 

Virtual simulations and role-playing scenarios using software like Zoom or Slack can 

add complexity and depth. 

  After completing an information gap activity, it's helpful to allow students 

time for reflection and peer feedback. This not only promotes self-awareness but also 

encourages critical thinking about communication strategies and their effectiveness. 

You might ask students to reflect on questions like: “What strategies helped you clarify 

your ideas?” or “How did the gap in information help improve your understanding of 

the topic?” 

 For university-level students, it’s important to scaffold the complexity of 

the task. You may begin with simpler gap activities and gradually increase their 

difficulty by incorporating more abstract or discipline-specific concepts, larger 

amounts of data, or more intricate problem-solving requirements. 

 In conclusion, Information gap activities are versatile tools that can be tailored 

to meet the needs of university-level students across various disciplines. By creating 

opportunities for active communication, real-world problem solving, and collaborative 

learning, these activities enhance both language skills and subject-specific knowledge. 

With the right approach and adaptation, they can help students develop greater fluency, 

critical thinking, and collaboration skills, preparing them for both academic success 

and future professional challenges. 
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